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Ms. Deborah R. Scott
Senior Regulatory Attorney
Pinnacle West Law Department
400 North Fifth Street
Phoenix, AZ 85004
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09-0227)

FLAGSTAFF PILOT (DOCKET no. E-01345A-

Dear Ms. Scott,

Let me start by thanking Arizona Public Service ("APS") for the prompt response to my
letter  of March 8,  2010. Those responses were helpful. However, it  prompted additional
questions.

I would really appreciate it if APS can respond to the following questions at the Open
Meeting scheduled for April 1, 2010:

1. Please explain to me in detail the benefit to the participating rate payers, since all
the power produced goes to APS.

2 .  According to the Company's  applica t ions  the pa r t ic ipa t ing cus tomer s  a r e
guaranteed a specific number of solar kph. What happens if the PV generates
more than the guaranteed kph?

3 . If there is damage to the roe who is responsible for the repairs:

a) during the course of construction,
b) after or subsequent to construction.
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5. What happens to the solar panels if the customer needs to have a new roof
installed due to typical were and tear?

Sincerely

SANDRA D. KENNEDY
Arizona Corporation Commissioner


